Getting connected to STARS
Go to the following URL and download the latest Citrix Client to your desktop.

http://www.dot.ca.gov/hg/traffops/permits/ica32pkg.msi

Run Ica32Pkg.msi from your desktop and following the next 10 screen shots.

i Select Language k x|

Which language would you like ko use during
installation?

IEninsh j
Zancel |
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Welcome to Citrix Presentation
Server Client Setup

It iz strongly recommended that you exit all Windows programs
% before running this setup program.

Click Cancel to quit the setup program, then close any programs
you have nning. Click Mest to continue the installation.

WSRMIMG: This program is protected by copyright law and
international treaties.

Unauthorized repraduction or distribution of this pragram, ar aty
portion of it, may result in severe civil and criminal penalties, and
will be prosecuted to the maximum extent possible under law.

Cancel
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License Agreement

You must accept the license agreement below to proceed,

CITRIZ(F) LICENSE AGREEMENT

Uge of this component is subject to the Citrix Heense covering the Citeix product!s) with
whdeh wou will be using this conponent. Thiz component iz only lcensed for use with
such Citrix product5).

CTX code: EP_R_A32400

accept the license agreement
do ot accept the license agreement

(O]
-l

< Back I Mest » I Cancel

Accept license agreement
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Select Client

Select the client or clients you want to install.

-3 Qvl Citrix Presentation Server Client
i 2D~ WWeb Cliant

- Program MNeighborhood Agent
=3 ~| Program Meighborhood

Feature Description:

Far zeamless integration of publizhed applications Thiz client will not be installed
with uzer desktops. Allows remote configuration.
For intermediate and adwvanced users. Requires a

‘/eb browser on the client device. I addition ta the disk space required by all

clisnts, this client requires ORB on pour hard
drive.

Feature destination
’7 Browse | ‘

Reset | < Back I Mest > I Cancel |

Right click on Program Neighborhood Agent and choose the bottom choice to not install it. There should
be a red X next to Program Neighborhood Agent.
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Ready to install
Click Mest ta begin Setup.

Click Back to madify wour selection, or Mext ta begin Setup.

Installation Summary

Client Details
Name Action
Citeix Prezentation Server Client Install
Frogram Weighbothood Inaztall
Frogram Meighbothood Agent Do not install
Weh Client Install

< Back

Cancel |
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Citrix Presentation Server Client
has been successfully installed.

Click Finizh to exit Setup,

< Back Carncel

Go to the following URL and log in with your username and password. This will be case sensitive so enter
it exactly as given to you.

https://stars.dot.ca.gov

Click “Yes” to accept the certificate when prompted. If prompted for access check the “allow full access”
and “always on this computer” boxes.



